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A. FEE PAYMENT INSTRUCTIONS

Fees and Fee Payment Policy

The Program Fee of $4,850 is due to the UCSB
"Billing Office (BARC) by July 15 at 4:00 pm. A
$50 late fee will be assessed for payments
received after this date. If you have financial aid,
see the section on financial aid. Checks should
be made payable to “UC Regents.” Bank drafts,
personal checks, or money orders should be
written for the exact amount of the student’s
“now due” charges.

BARC physical address:
Cashier’s Office

1212 SAASB

University of California

Santa Barbara, CA 93106-2003

The mailing address:
UCSB

File 30561

P.0O. Box 60000

San Francisco, CA 94160

You should receive an electronic statement, or
go to Gaucho E-Bill at
www.barc.ucsb.edu/gauchoebill.htm to check
your fees due to BARC (Billing Office in
SAASB).

You may also access your BARC account at
https://mybarc.ucsb.edu. You will need your
UCSBnetID and password to log in; you can
create these for the first time using the link from
the BARC web site. Features of MyBARC:

*  Ability to see the current amount due,

and amount needed for paid fees status.

* Ability to see all of your BARC
transactions.

* Ability to see all of your BARC
statements.

*  Ability to view your refund preference
and refund mailing address type.

If you have problems or questions, please
contact the BARC office at (805) 893-2155.

Financial Aid

www.finaid.ucsb.edu

For financial aid purposes, Summer Sessions
2009 is considered the last term of the 2008-

2009 academic year. In order to be eligible for
Summer Session financial aid, you must:

1. Submit a 2008-2009 Free Application for
Federal Student Aid (FAFSA) early enough so
that it can be transmitted to UCSB by April 1,
2009. Be sure you list the University of
California, Santa Barbara in “Step Six”. UCSB’s
Federal School Code is 001320. The web site
for FAFSA is www.fafsa.ed.gov. Additionally, it
is recommended that you apply for a pin number
for use in completing the electronic FAFSA and
for later use in completing an electronic
promissory note for the Direct Loan Program. To
secure a pin, go to www.pin.ed.gov. It takes
about 10-14 days to receive your pin in the mail,
so allow that much time before you complete
your FAFSA. Alternately, you can complete and
submit a paper 2008-2009 FAFSA which takes
approximately 4-6 weeks for the FAFSA
processor to complete and electronically
transmit to UCSB.

2. NO “2009 Summer Aid Application” is
required this summer.

3. New students complete and return your Direct
Loan Promissory Note as quickly as possible.
The Financial Aid Office mails the Entrance
Counseling Guide and Rights & Responsibilities
Summary Check List to students who filed the
FAFSA for the first time at UCSB. If you applied
for financial aid for the first time at UCSB and
have not completed this form, please see the
Financial Aid Officer in SAASB. The loan
application process will not be complete until
these forms are in the Financial Aid Office.

4. Your loan disbursement is applied directly to
your account with the UCSB Billing Office
(BARC). Your university debts (Program Fee
and Housing Fee) must be paid before a refund
check is written by the Billing Office for any
excess credit.

Your Financial Aid contact person at UCSB is
Mischa Lopez. She can be reached at (805)
893-4497 or e-mail:
(mischa.lopez@sa.ucsb.edu). If your financial
aid is not credited to your account by the first
week of school, please check on the status of
your financial aid application and your loan
eligibility. Remember to mention that you are a
Summer Language Institute student.
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Graduate applicants must be enrolled in a
minimum of 4 units to be eligible for summer
financial aid. Aid eligibility will be limited to the
Direct Loan programs (subsidized and un-
subsidized). A Subsidized Loan is federally
financed, subsidized student loan made on the
basis of the student’s financial need and other
specific eligibility requirements. The federal
government does not charge interest on these
loans while borrowers are enrolled at least half-
time, during a six-month grace period, or during
authorized periods of deferment. An
Unsubsidized Loan is a federally financed loan
made to students meeting specific eligibility
requirements. Interest is charged throughout the
life of the loan. The borrower may choose to pay
the interest charged on the loan or allow the
interest to be capitalized (added to the loan
principal).

B. REGISTRATION INFORMATION

Cancellation of Registration

Students who decide they do not wish to attend
the Summer Language Institute subsequent to
registering in Summer Sessions courses must
submit a Cancellation/Withdrawal Form to the
Summer Sessions Office, prior to the first day
of instruction. This form is available in Summer
Sessions, 2214 SAASB, or on the web site
under “Downloadable forms” at
http://www.summer.ucsb.edu/formslinks.html.
Students may fax this form to Summer Sessions
along with a copy of your Driver’s License (so
that we can verify your signature) to 805-893-
7306. If fees have already been paid, contact
the BARC Office to request a refund.

Withdrawal from Summer Sessions

Students who find it necessary to withdraw from
all courses in Summer Sessions after the first
day of instruction must submit a Cancellation/
Withdrawal Form to the Summer Sessions
Office. Students are required to surrender their
registration sticker upon submission of the form.
Authorization to completely withdraw after July 8
(Drop deadline) is ordinarily granted only in
cases of illness, changes in employment, or
acute personal difficulty.

Students are advised to seek counsel from the
Institute Director before withdrawing in order to
consider the full implications of the action.

Refunds

If you withdraw from the Institute Program, your
fees are refundable until June 26. After this date,
there are no refunds. When you pay your fees or
sign a deferred payment agreement, you have
committed yourself to the completion of the
enrollment process. If you subsequently decide
not to fulfill your commitment, you will not
receive a refund. Stopping payment on a
check or money order will not relieve you of
your commitment.

Students who discontinue class attendance
without processing a Cancellation/Withdrawal
Form on or before July 8, or without approval of
the Director of Summer Sessions after July 8,
receive a grade of F, NP or U as appropriate, in
each course in which they are enrolled.

Schedule Adjustments

Beginning June 22, students may use the Gold
System for schedule adjustments (adding and
dropping courses) until the deadlines listed
below. You will need approval codes from the
Institute Assistant. The UCSB web site for the
Gold System is http://gnet.ucsb.edu/gold

Adding Courses

After June 26, a petition or a course approval
code (which can be obtained from the Institute
Assistant) is required to add a course until the
final add deadline on July 2 at 4:00 p.m. After
June 26, a student may add a course only by
permission of the instructor, the Director of the
Institute and the Director of Summer Sessions.

Dropping Courses

The last date to drop a course on GOLD is July
8. After July 8, students must obtain the
approval of the Institute Director and Director of
Summer Sessions to drop a course, and if
approved, this will result in the assignment of a
W grade for the course.

Academic Credit

In order to obtain credit, a student must satisfy
all course requirements, attend classes, turn in
written assignments, and take all examinations,
including the final examination. By University of
California rule, final examinations must be held
in all courses except as authorized by the
Director of Summer Sessions.

C. UNIVERSITY GUIDELINES
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Grades
The work of all students is reported according to
the following grading system:
Graduate
A (excellent)
B (good)
C (adequate)
D (poor)
F (not passing)
I (incomplete)
IP (in progress)

The grades A, B, C and D may be modified by
plus (+) or minus (-) suffixes. Grade points for
each unit shall be assigned by the Office of the
Registrar as follows: A=4; B=3; C=2; D=1; F, I,
IP, P, NP, S, W and U=none. Units, but not
grade points, are assigned fora P or an S
grade. Minus grades carry three-tenths grade
point less per unit and plus grades (excluding
A+), three-tenths grade point more per unit than
un-suffixed grades.

Incomplete Grades
The grade Incomplete (I) may be assigned when
a student’s work is of passing quality but is
incomplete. An (l) grade may be placed on a
student’s record only if the completed Petition
for an Incomplete Grade, signed by the
instructor, is on file in the Office of the Registrar
by the last day of Summer Sessions. A
processing fee will be billed to the student’s
BARC account. The instructor must indicate on
the petition:

a) the reason for the assignment of the (I);

b) the student’s grade to that point;

c) the nature of the coursework to be

completed;

d) the percentage of the final grade to be

based on that work;

e) the deadline for submitting that work, if

earlier than the standard one-quarter

deadline described later.
Notification of the receipt of the approved
Petition for Incomplete Grade will be sent to the
Dean of Graduate Division and the instructor. In
the absence of the petition or another specific
grade, the Office of the Registrar shall record a
grade of (F, NP, or U).

The grade of Incomplete may be replaced by a
grade as determined by the instructor. Students
will receive unit credit and appropriate grade
points if a passing grade is earned and the
coursework is completed by the end of the

quarter following the quarter in which the (1)
grade was reported. Students need not be
enrolled for the quarter following the one in
which the (1) grade was received nor must the
course be offered to receive the final grade.

Unless the work is completed and a grade is
reported to the Office of the Registrar by the
deadline, the () will be changed automatically to
(F, NP, or U), as appropriate. The deadline for
completion of coursework for Incomplete grades
is the end of the quarter following the quarter the
(I) grade was received. If the instructor is
unavailable, the Institute Director is authorized
to supervise completion of the work and to make
the appropriate grade change.

The Institute Director has authority to extend the
deadline for completion in the event of unusual
circumstances that would clearly impose an
unfair hardship on the student if the original
deadline was maintained.

An Incomplete (l) grade or grades that have not
been reported (NR) on the student's record at
the time of graduation in a course necessary for
the fulfillment of degree requirements will
disqualify the student for graduation.

An (1) grade or (NR) on the student’s record at
the time of graduation in a course not necessary
for the fulfillment of degree requirements may be
removed only up to the end of the fifth week of
the term following the date of graduation. If not
removed, it will not be changed to an (F or N)
but will remain an (I) grade permanently. At the
time of graduation, an (I) grade in a course
taken for a letter grade must be utilized in the
computation of the grade-point average. Its
effect in that computation is identical to that of
an (F) grade.

Grade Changes to Incomplete

A grade may be changed to an (I) grade only
with the approval of the Dean of the student’s
college or the Dean of the Graduate Division, as
appropriate, and successful completion of the
petitioning process.

Final Grades

Grades for Summer Sessions courses will be
available on GOLD approximately one week
after the last day of instruction for the course.
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Students may use GOLD to print a copy of their
Summer Sessions grades. Unofficial transcripts
are also available using GOLD. Requests are
processed within one business day and must be
picked up in person with a photo ID at the Office
of the Registrar.

ACADEMIC STANDARDS

The following information is taken from the
Graduate Student’s Handbook produced by the
UCSB Graduate Division. Please log on to
(www.graddiv.ucsb.edu) to view the Graduate
Student’s Handbook.

Graduate students are responsible for
maintaining high academic standards. The
Institute Director, Program Manager and
Graduate Division assist in this by keeping the
student informed about the graduate program,
degree requirements, and deadlines. In doing so
they:

1) Orient new graduate students to Institute
requirements, standards, and expectations.

2) Assist students who are experiencing
academic problems. This may include meeting
with students to discuss their circumstances, or
sending them written warning notices about
remedial action.

3) Advise students on preparation for and
completion of Institute requirements.

4) Assist students with disabilities who self-
identify by reminding them to register for service
at the Disabled Students Program ensuring that
they are provided adequate counsel in the
Institute. This may involve clarifying academic
policy and requirements and determining if
reasonable accommodation needs to be made
for a particular individual.

Institute and University Coursework
Requirement

Only coursework taken when a student is in
graduate status may be counted toward a
graduate degree. Students begin graduate
status when they are admitted by the Graduate
Division to a particular degree or certificate
program and they complete the registration and
fee payment for the quarter of admission. (The
Summer Institutes require 40 units of course
work to be completed in three summers).
Graduate courses at UCSB are numbered 200 -
299 and 500 - 599.

Academic Standards of Scholarship
Standards of scholarship that must be met by
graduate students to remain in good academic
standing and grounds for academic
disqualification are set forth in Academic Senate
Regulation 270: “Scholarship Requirements for
Graduate Students,

A) Each graduate student must maintain the
standards of scholarship established for his or
her classification by the Graduate Council.

B) A graduate student whose scholarship or
whose progress toward the degree is
unsatisfactorily is subject to dismissal by the
Dean of the Graduate Division in consultation
with the Institute Director concerned.
Disqualification is at the discretion of the Dean
of the Graduate Division.”

To remain in good academic standing, a student
must make timely progress toward degree
completion and satisfactorily meet the following
standards of scholarship established by
University and campus academic Senate
regulations or Graduate Council rulings:

Under the direction of the Graduate Dean,
Graduate Division monitors the student’s
transcript and progress toward degree
completion to ensure academic standards of
scholarship are met and provide help to students
who may need it. When a student experiences
academic problems, Graduate Division will
review the circumstances and consult with the
Institute Director and/or the student, as
appropriate.

Grades
Maintain a cumulative GPA of at least 3.0
(Senate regulations 300D and 350D)

Keep the student transcript free of
excessive units of unfinished coursework,
defined as 12 or more units of Incomplete,
No Grade, and/or No Record. (Senate
Regulations 300A and 350A; Graduate
Council rulings)

Meet all Institute degree requirements
including satisfactory performance in core
courses and on required examinations.
(Senate regulations 255B, 255C, 265 and
270)
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Institute Grading Guidelines

Students must earn a grade of B or higher in all
core courses (those courses required for the
M.A). If a lower grade is earned, the course
must be repeated for a B or higher grade.

Academic Probation

When a student fails to meet one or more of the
standards of scholarship outlined previously, the
student is ordinarily placed on academic
probation for at least one regular academic
quarter prior to academic disqualification or
return to good academic standing. Whenever
possible, the student and/or Institute Director are
sent advisory notices regarding impending
deadlines, potential academic problems, or
failure to meet requirements.

The purpose of placing a student on probation is
to allow the student time to correct the
deficiencies and, in conjunction with faculty, to
complete a course of remedial action.
Probationary notices are ordinarily sent to a
student within 45 days of the official posting of
grades following completion of a regular school
term. If adequate remedy is made by the
specified deadline, the student is returned to
good academic standing. If remedy is not made
by the deadline the student is subject to
academic disqualification.

Probationary procedures depend on the
academic problem:

A student who fails to maintain a cumulative
GPA of 3.0 in a given quarter is placed on
academic probation and sent a written
notice to that effect by the Graduate Dean,
with a copy to the academic department.
When the sub-standard cumulative GPA
occurs for a second quarter, the student’s
Institute Director and the Department Chair
are consulted and asked to recommend and
justify (a) continued academic probation or
(b) academic disqualification.

A student with excessive units of unfinished
coursework--defined as 12 or more units of
Incomplete (1), No Grade (NG), or No
Record (NR)--is sent an advisory letter the
first quarter this occurs. When the excessive
units of unfinished coursework occur a
second quarter, the Graduate Dean places
the student on academic probation and
sends the student a written notice to that

effect. When the excessive units of
unfinished coursework occur for a third
quarter, the student’s Institute Director and
Department Chair are consulted and asked
to recommend and justify (a) continued
academic probation or (b) academic
disqualification.

When a student fails to meet other
standards of scholarship, the student’s
Institute Director and Department Chair are
consulted and asked to recommend and
justify (a) academic probation or (b)
academic disqualification.

Academic Disqualification

Only the Graduate Dean may disqualify a
graduate student for academic reasons.
Students who have been disqualified for
academic reasons are not eligible to register for
future quarters at UCSB, unless the Graduate
Dean re-admits them.

Graduate students become subject to academic
disqualification if (a) a below 3.0 cumulative
GPA occurs for a third quarter; (b) excessive
units of unfinished coursework occur for a third
quarter; (c) the other standards of scholarship
outlined above are not maintained. In all cases,
the student’s Institute Director is consulted and
asked to recommend action (initial or continued
academic probation or academic
disqualification). The Institute Director will
usually want to discuss a particular student’s
situation with a faculty member familiar with the
student’s work. If the Department considers
recommending academic disqualification (i.e.,
dismissal on academic grounds), it must inform
the Dean of Graduate Division in writing of the
reasons for its recommendation and
demonstrate that the student has received in
writing advance warning of problems, time to
attempt improvement, and due process in
evaluations. A recommendation to disqualify a
student is a serious matter, and is one that
should involve the Graduate Affairs Committee
(if the department has one) or, at a minimum,
the Department Chair and Institute Director.

The Graduate Dean will ordinarily seek to meet
with the student before a final decision
concerning academic disqualification is made.

After appropriate consultation with the student,
the Institute Director and the Graduate Dean
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issues a letter informing the student of academic
disqualification and the academic grounds upon
which disqualification occurred, with copies to
the Language Department Chair, Institute
Director, and Summer Program Manager. A
copy of procedures for appeal is included with
this letter. The Dean’s letter is sent to the
student by certified mail within 30 days from the
last day of a regular term using the most current
address on file with the Office of the Registrar or
Summer Sessions. Disqualification goes into
effect on the last day of the current quarter. The
student will be prevented from registering for
future quarters. The notation “academically
disqualified” is added to the student’s transcript.
Students can read the appeals procedure on the
Graduate Division web site at
(http://www.graddiv.ucsb.edu).

Unit Requirements

The Language Institutes require students to
complete a minimum of 40 units of course work
before they earn the Master’s Degree in French
or Spanish.

French Institute Requirements:

Students will enroll in ten courses for a total of
40 units. Canadian students are required to take
45 units. Students will take a minimum of three
language courses and a minimum of two
courses in each of the following areas:
linguistics, culture, and literature or
interdisciplinary studies. All courses are four-
units except for an optional six-unit thesis.

Hispanic Institute Requirements:

Students will enroll in ten courses for a total of
40 units of course work. All courses are four
units. Students will take Comprehensive Exam
study courses during their 2" and 3 summers
in preparation for the Comprehensive Exam at
the end of the 3" summer.

French Master’s Thesis Committee

The Master’s thesis is optional and not a
requirement of the master’s degree. If a student
chooses to write a thesis, with the approval of
the Institute Director, a thesis committee must
be formed and consist of two ladder faculty
members from the academic department and
two non-ladder faculty from the Institute who are
appropriate and approved by the department.
The duties of the Thesis Committee include
certifying that the candidate has fulfilled the
requirements for the degree. The Thesis

Committee should be named early in the
student’s graduate career, butin any case no
later than the beginning of the final summer
quarter of work. Submission of a thesis must be
preceded by formal approval of an acceptable
committee under Senate Regulations. Thesis
committees for each student are nominated by
the Department Chair and Institute Director
sending a Form | to Graduate Academic
Services, where staff review each committee for
approval by the Dean.

The Graduate Council has set formatting
requirements for the Master’s thesis that are
described in a booklet published by Graduate
Division, Guide to Filing Theses and
Dissertations at UCSB. The booklet is available
from the Graduate Division in Cheadle Hall
3117, or the Special Collections unit in Davidson
Library, or online at
(www.graddiv.ucsb.edu/pubs/filingguide.shtml)
Degree Conferral Dates

Degrees are granted four times a year; the
summer degree conferral date is the last day of
the summer quarter in September. A student
must have finished all requirements by the final
Friday of the summer quarter to get a degree
dated that quarter, even though the conferral
date may be the next day.

Degree Verification, Transcripts and
Diplomas

Diplomas

Diplomas usually arrive several months
subsequent to graduation. If you need official
verification that you did graduate after you have
completed your final quarter, you may order an
official transcript from the Office of the Registrar.
Indicate the date and degree earned on the
request. Upon request, the Graduate Division
will provide a letter certifying the actual date
of completion of requirements and
guaranteeing that the degree will be awarded
the last day of the summer quarter. This
letter will satisfy many employers and
agencies, but not all. Some employers and
foreign governments insist on an official
transcript showing the date of degree conferral;
in some countries, only an official UCSB diploma
is acceptable proof of a degree. Students who
have an urgent need for an official transcript
should notify both the Graduate Division and the
Registrar.
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Diploma Mailing

Diplomas are mailed approximately 3-4 months
after the date of graduation and automatically
mailed to the "diploma address" on record. You
may change this address online on GOLD at:
http://gnet.ucsb.edu/gold/.

Diploma Name

Your diploma will be printed with your official
name on record at UCSB. If you need to make
any changes or if you have any questions,
contact Graduation Matters in the Office of the
Registrar at (805) 893-2633 or send email to:
Reg-Graduation-Matters@sa.ucsb.edu.

Questions

If you have any other questions or if you need to
make any changes, contact Graduation Matters
in the Office of the Registrar at (805) 893-2633
or send email to: Reg-Graduation-
Matters@sa.ucsb.edu.

Transcripts

Transcripts are a student's record which include
an itemized list of courses taken, and grades
received.

* Official Transcripts are printed on
security paper and display the entire
academic history of a student at UCSB.
They may be ordered from the Office of
the Registrar with the fee billed to your
BARC account. Transcripts are sent first
class via U.S. mail.

* Ordering Official Transcripts on
GOLD Current students or those with an
active BARC account can order Official
Transcripts by accessing the GOLD
system. The fee will be billed to the
student’'s BARC account when ordered
through GOLD. Transcripts will not be
released if the student has outstanding
financial obligations to the university. It
currently takes 3-4 working days to
process a standard transcript request.

* Ordering Official Transcripts by
Credit Card is another option. Visit the
Registrar’'s web site to pay by credit
card, find out more information, or order
Rush delivery:
http://www.reqistrar.ucsb.edu/

* Unofficial Transcripts of a student's
record are available to continuing

students. Unofficial transcripts can only
be ordered using GOLD. Requests must
be received by 11:00 p.m. Pacific time
and are available for pickup with a photo
I.D. from the Office of the Registrar the
next business day. Unofficial transcripts
will not be mailed.

Additional information is available on the web
(www.registrar.ucsb.edu/) or by calling 805-893-
3135.

Transfer of Credit

Credit for upper-division and graduate
courses may be transferred to UCSB only if
the student was enrolled in a graduate
program when the courses were completed
and they have not been applied toward a
degree already awarded. Graduate students
must complete one quarter of residency at
UCSB before they can petition to transfer units
earned elsewhere. With the permission of the
Graduate Division and the academic
department, up to 8 quarter-units of credit for
courses completed with a B or better from an
accredited college other than another University
of California campus may be transferred as
upper-division credit toward a graduate degree.
Up to 12 quarter-units may be transferred from
another UC campus. With the exception of
courses completed through Open Enroliment in
UCSB Extension by applicants for graduate
admission, course titles of transferred units are
not reflected on the UCSB transcript for
graduate students, and transferred units are
treated as Passed/Not Passed and do not count
toward UCSB grade point average. No transfer
credit is allowed for any course taken as an
undergraduate. Institute Directors approve
transfer units after ensuring that the courses
being transferred are equivalent to UCSB
offerings, particularly if they involve substitutions
for Institute requirements. The transfer courses
must have been taken within the previous four
years unless approved by the Director.

Retroactive Schedule Adjustments

Once a quarter is over and grades are posted,
retroactive changes to a student’s transcript
require Graduate Division approval. Retroactive
grade changes will be approved only when the
student can prove there was a legitimate clerical
or administrative error; grade changes are not
allowed because students do not like their
grades or want to tidy up their transcripts.
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In cases where a failing grade (F, U, or NP)
appears on the student’s transcript, Graduate
Division will contact the instructor for verification
that the grade was either assigned in error or
earned. Once earned, grades cannot be
removed from a student’s transcript. Students
cannot belatedly change grading options to
improve their GPA once a grade has been
assigned. Only clerical or administrative errors
can be corrected retroactively. With Institute
Director’s approval, students occasionally repeat
a course to earn a better grade, in some cases
to meet Institute M.A. degree requirements.
When students earn a better grade in their
second attempt in the same course, they may
petition to retroactively withdraw from the first
attempt. If the instructor of the first course
concurs with the request, the Institute Director
and Graduate Dean indicate their approval by
signing a schedule adjustment form initiated by
the student or the Institute instructor.

D. HOUSING & MEALS

Residential Requirement

All Institute students must meet the UCSB three
quarter residential requirement. This means
students must live at the Language Institute
housing facility for at least three summers even
if their permanent residence is in the Santa
Barbara area. Exceptions to this requirement
are not allowed.

Taking a Summer Off

It is not unusual that students may be confronted
with circumstances that make it impossible to
attend three consecutive summers. If you find
yourself in this situation, please notify the
Institute Director and Program Manager in
writing and tell us your intended plans to finish
your degree.

Housing
Your housing for the summer is located at the

UCSB Santa Ynez Apartment Complex, 6750 El
Colegio Road, Goleta, CA 93117. The Housing
Office Campus Conference Services emailed
your housing contracts, data sheets, and
information. You may pay for your housing fees
by credit card or check made payable to UC
Regents before you arrive or have your fees
billed to your BARC account. The housing fee
for a single bedroom is $1,708 and for a double
or shared bedroom is $895.

The Campus Conference Services at the Santa
Ynez Apartments cannot accommodate
additional housing for students’ overnight guests
due to Conference Services liability policy. If you
have any questions about this policy, please
contact Angelica Diaz at (805) 893-2874.

Check-In Information

You can check-in at the Santa Ynez Apartment
Complex Conference Office in Apartment 237 on
Saturday, June 20, after 12:00 noon. See your
housing packet about checking out at the end of
the six week term.

Please review the housing information emailed
to you from the Campus Housing Office. As a
reminder, the Conference Office will offer free
shuttle service to and from either the Santa
Barbara Airport or the Santa Barbara Air Bus
terminal in Goleta. The Santa Barbara Air Bus
Office can be reached at (800) 423-1618 for
schedules and prices. When you arrive, you can
call (805) 893-2626 to request a van to pick you
up. This service is available 24 hours a day
during the first and last weekends only.

You can pick up your class confirmation slip and
registration sticker (which attaches to your
student I.D. card) from the Institute Assistant on
Sunday, June 21.

Linen

Linen is not provided to students; however, the
Santa Ynez Apartment Conference Office does
provide you with a blanket, pillow, shower
curtain, and a few cleaning supplies. Please
note that the twin beds in the apartments are
extra long and you will need to bring extra long
sheets before you come. The approximate size
of a twin bed is 36” x 80”. Because it has been
difficult to find extra long twin sheets in Santa
Barbara, it might be better to purchase these
linens in your own area before coming to Santa
Barbara.

Mail Service

Beginning summer 2009, Conference Services
will not be authorized to handle mail. You must
rent a PO Box from the UCSB Post Office on the
ground floor of the University Center. The cost is
$15 per quarter plus $5 deposit for the key,
which is returned if the key is returned. To rent a
PO Box please go to the University Center (M-F,
9AM — 4PM) and pay in cash or by check (no
credit cards). The P.O. Box system will also
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work for packages. Please do not schedule them
to arrive before June 20, as they may be
confused with the Academic Year mail and could
be returned to sender. Please address all
packages to:

Your Name

PO Box Number, UCSB

University of California, Santa Barbara

Goleta, CA 93117

Scheduled Meals

The Institute luncheon meals will be provided at
the UCSB Faculty Club on campus near the
University Center. French Institute students will
have their meals in the Conference Room and
the Hispanic Institute students will have their
meals in the courtyard area. The lunches for
both Institutes begin at 12:45 p.m. No lunches
are scheduled for Friday, July 3, Friday, July 10,
& Friday, July 31",

Two scheduled special dinners will be held at
the Faculty Club. See the Institute calendar for
details.

Students are required to attend the
scheduled meals because they are important
components of the academic aspects of the
program. Because some students may bring
families to live with them, it is important to
make every lunch period at the Faculty Club
and stay the entire time for announcements
and language immersion. Leaving early or
taking lunch out is not recommended.

All guests invited to the meals will pay $15.00 for
each lunch, $18.00 for the BBQ and $24.00 for
the final banquet. Please ask the Institute
Director for permission to invite any guest and
inform each guest to observe the immersion

rule. A 48 hour notice is always required for
guests attending Institute meals. Please
check with the Institute Assistant to purchase
tickets.

Non-Scheduled Meals

Because the breakfast and dinner meals are not
provided in the program, you will need to provide
for these at your own expense. Consider
bringing cooking utensils to prepare meals in
your apartment. You may want to check with
your roommates before you bring or purchase
cooking utensils. Please review the housing
information to see what is provided in the
kitchens.
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E. LANGUAGE IMMERSION INFORMATION

Language Immersion

ALL participants pledge their word of honor to
speak only the language of study, both in
and out of the classroom, except in dealing
with merchants and UCSB administrative
personnel and if they leave the Institute during
the free weekend (July 10-12). This also means
that M.A. students may not hold jobs outside the
Institute during the session. Auditors and non-
degree students must also pledge to speak only
the language of study when they are at the
Institute. Visitors and family members must also
observe the immersion rule.

In order to protect the immersion, it is suggested
that when you have a question or problem,
please see the Language Assistant in the
Institute Office in Phelps Hall, the Institute
Director, or one of the faculty before coming to
the Summer Sessions Office. The Institute
Assistants are available most of the day and
they meet with the Program Manager daily to
exchange mail, requests, petitions, etc. from the
students and faculty. Students are allowed to
speak English during the first weekend only until
the opening meeting on Sunday, June 21. If you
have any questions about the immersion policy,
please speak with your Institute Director.

F. STUDENT SERVICES

Telephone Information

If you want to use a telephone in your apartment
you must bring your own phone. Please refer
to the housing information for details about
telephone service. You may contact
Communication Services to request telephone
service or disconnect your service at the end of
your summer stay. Visit
www.commserv.ucsb.edu/res or call 805 893-
4002 for phone service.

Instructions for making calls from campus
and the Santa Ynez Apartments
* To place an off-campus call, dial 9, then the
regular telephone number.
* To place an on-campus call, dial only the
last four digits.
* To call out of Santa Ynez dial “8” and the
number.
* To make calls inside the Santa Ynez
Apartments dial only the last four digits when
calling another 971 number.
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* When calling an 893 prefix from your
apartment number dial 3 then the last four
digits.

Useful Telephone Numbers
Emergency # from campus 9-911
Emergency from pay telephones 911

Santa Ynez Housing 893-3072
Summer Sessions Office-

Program Manager 893-7053
Registrar’'s Office 893-3592
Student Health Service 893-5361
Financial Aid Office 893-3485
Billing (BARC) 893-3756
Parking Services 893-7275
Student Access Card 893-7141
Communication Services 893-4002
Housing — Angelica Diaz 893-2874
Lost and Found 893-3843
Campus Police 893-3446

In-Room Internet Access
UC Santa Barbara’s Residential Network
(ResNet) program offers in-room Internet

connections to the Summer Language Institutes.

Campus Conference Services mailed you the
information to use this service in their housing
information packet. They have included a list

telling you what to bring for your computers.

Please note the UC Network Use Disclaimer:
The University of California is a research
institution and differs from commercial ISPs
(Cox, Verizon, AOL, etc.) regarding rules that
govern network use. UCSB will terminate the
connection of any computer that exhibits signs
of vulnerability, infection, or compromise. Many
commercial ISPs do not police this type of
activity on their network; thus, a computer that
works fine on AOL will not necessarily be
allowed to connect to the network at UCSB. We
urge you to ensure that any computer you bring
to UCSB has the most up-to-date OS patches,
latest anti-virus definitions, and is spyware-free.
Please visit www.resnet.ucsb.edu for further
information, or ask your IT administrator for a
check-up before coming to UCSB. If possible,
bring your Operating System CDs in case you
are required to have your system cleaned by
UCSB technicians before being allowed to
access the network.

Bus Ridership Privilege
Students may ride the local Metropolitan Transit
District (MTD) bus system at no charge during
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Summer Sessions, June 22 until the beginning
of Fall quarter, by showing their validated
student identification card (with current
registration sticker attached). Without a
registration sticker on your |.D. card, the cost to
ride is $1.75 one way.

City buses operate on a regular schedule during
the day between Santa Barbara, Goleta, Isla
Vista and UCSB. See the MTD bus schedule in
the Santa Ynez Conference Office Apartment
237. You may also log onto the Santa Barbara
Transit (MTD) website at (www.sbmtd.gov) for
the current schedule.

Parking Permits
You can purchase a summer parking “C” permit

to park on campus in designated lots marked
with a “C”. Take your I.D. card with your
registration sticker on it to the UCSB Parking
Services Office (located on Stadium Road) and
tell them you are a Summer Language Institute
student. Your name is on a list in the Parking
Services Office. The web site for Parking
Services is www.tps.ucsb.edu or you may call
805-893-7275. Parking permits are required at
the Santa Ynez Complex. If you park on campus
without a parking permit, you will be subject to a
fine.

Bicycles
It is suggested that you bring your own bicycle

or consider renting or buying one for the
summer. The Isla Vista Bicycle Boutique is
located at the corner of Embarcadero del Mar
and Pardall Streets in Isla Vista or call them at
(805) 968-3338. Tell them you want the
graduate student special for six weeks. The
Associated Students Bike & Skate Shop is
located on campus at Trailer #324.You may call
them at (805) 893-3610 or see their web site at
(http://www.as.ucsb.edu/asbs/). These places
rent and sell bicycles and permit students to sell
back the bicycles at a certain percentage of the
value. It is very strongly suggested that students
bring their own bicycle lock or purchase one
here to prevent bicycle theft. The bicycles
should be locked with an extra long “U Lock”
for security, especially at night if left outside on
campus or in the Santa Ynez complex. The ride
from the Santa Ynez complex to campus is
approximately one mile and UCSB has good
bike paths. It is about a 20-30 minute walk from
Los Carneros Road to Phelps Hall, where most
of the Institute classes are located.
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University Center (Ucen)

The University Center includes the UCSB
Bookstore, a variety of dining facilities, Post
Office, ACCESS Student I.D. Card Center,
Kinko’s photo copy center, two ATM’s one is a
B.of A and the other a Wells Fargo, and a
convenience store. There is no check cashing
services during the summer on campus.

For UCen Information, phone (805) 893-2464.
Or www.ucen.ucsb.edu

Student Access I.D. Cards

First year Institute students must obtain a UCSB
Student I.D. card at the ACCESS Photo Center
located on the main floor of the University
Center. You must bring your registration
confirmation slip and a photo I.D. to apply for
this card. Students have a choice of the
ACCESS 1.D. Card, a full color, multipurpose
card which carries a one-time $15 processing
fee, or the limited use, black and white Student
I.D. card, which is free. Returning students can
bring their card from the previous summer or
apply for a new one. The Access Center is open
Sunday, June 21 from 11:00 a.m. - 6:00 p.m.
and during the week at hours posted at the
Access Booth.

Access |.D. Debit Cards

Students with the ACCESS I.D. card (the full
color card) can choose to activate their card into
a personal ACCESS debit account which works
like a credit card in reverse. After making a
deposit, purchases will be automatically
deducted from your account by simply swiping
the card at any campus location which accepts
ACCESS. These include the UCSB Bookstore,
all UCen dining facilities, campus convenience
stores, Kinko’s at UCSB, and the UCen Post
Office. For more information, call (805) 893-
7141. You will need your Access |.D. card for
the Library, cashing checks on campus, using
the Rec Cen, and riding MTD buses.
Recreation Center (Rec Cen)
www.recreation.ucsb.edu

The Recreational Center is free to all students
with a valid student I.D. card.

At UCSB, the Department of Physical Activities
and Recreation provides a variety of physical
education and recreational programs for
students throughout the year. The seashore
setting, temperate climate and extensive
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facilities on the 989-acre campus all lend
themselves to many activities.

The Recreation Center features an aquatics
complex, fitness center, racquetball and squash
courts and two multi-use gymnasia with a weight
room, multi-purpose gym, climbing wall, jacuzzi,
pottery studio, classroom and additional locker
facilities. A state-of-the-art aerobic dance studio,
24 tennis courts, running trails and three miles of
beach await exercise enthusiasts.

Student Health Service
http://studenthealth.sa.ucsb.edu

Student Health Service hours are 8:00 am- 4:30
pm Monday - Friday, June 22 to July 31, 2009.
Currently registered summer students are
eligible to use the on-campus Student Health
Service for general short-term primary health
care. Students can call (805) 893-8141 for the
Student Health Service fee schedule.

Student Health Service telephone numbers:

General Information 893-5361
Insurance Advisor 893-4634
Eye Appointments 893-3170
Dental Appointments  893-2891

Medical Appointments 893-3371
If you have a medical emergency when the
Student Health Service is closed, you should
proceed to one of the local community hospitals'
emergency rooms. For medical emergency
transportation from campus or Isla Vista, call the
Campus Rescue Squad at 911 (off campus) or
9-911 (on campus).

UCSB Health Insurance

The graduate insurance plan (GSHIP) during
Summer Sessions is available to students
enrolled in the Graduate Summer Language
Institutes. You may review the Student Health
Service website
(http://www.sa.ucsb.edu/StudentHealth) to see
your options or purchase a short term health
plan for the summer if you do not have a health
plan of your own.

The Library
www.library.ucsb.edu

The following times are open for your
convenience:
Monday - Thursday
Friday

Saturday

8:00 am — 8:00 pm
8:00 am - 5:00 pm
9:00 am - 5:00 pm



Summer Language Institutes Student Handbook

Sunday 12:00 pm - 8:00 pm
The Library is not open on July 4.

Students who plan to use the library must take
their valid Student I.D. Card to the Loan Desk at
the Library and complete a Library Card
Application. This should be done within the first
couple of days of the summer term. A library
orientation is scheduled for the first week of
school.

The University Library collections include
2,500,000 books, 65,000 pamphlets, 500,000
federal, state and foreign government
publications, and 60,000 phonograph records.
The Library subscribes to over 18,000 serial
publications and has over 3,000,000 microfilm
items.

The Sciences-Engineering Library, located on
the second floor in the north wing of the
Davidson Library, contains material relating to
the sciences, technology and engineering. The
map and imagery collection, on the first floor in
the north wing, contains 300,000 maps and an
imagery collection of 2,000,000 items along with
specialized equipment for accessing them.

The material relating to arts and music is housed
in the Arts Library located in the west wing of the
Music Building. The music listening service for
the library’s record collection and a
comprehensive collection of art exhibition
catalogs with a computer-produced index are
maintained in the Arts Library.

The Ethnic and Gender Studies Library is
located on the second floor of the Davidson
Library. The Curriculum Laboratory, of interest to
student teachers and researchers in education,
is located on the first floor of the north wing.

Seating capacity of 2,600 is provided at tables
and carrels among open-access stacks. Special
facilities include listening rooms, a microfilm
reading area, and a late night study area
adjacent to reserve book services. Library
orientation leaflets contain specific information
on library collections and services. Ask at the
reference desk for the leaflet, Walking Tour of
the UCSB Library. For information, phone (805)
893-2478.
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Computer Open Access Labs

The Instructional Computing Center provides
free, open access computer labs for the use
of registered UCSB students and faculty. The
Summer Language Institute students primarily
use the Leadbetter computer lab in Phelps 1530.
The lab will be open approximately 40 hours a
week for six weeks between the hours of
9:00am and 5:00pm, Monday - Friday. The
Computing Center will provide a computer
specialist to sit in the lab during the hours it is
open to take care of computing problems. The
students in the lab are to observe the immersion
rule and speak with the computer specialist only
if it is necessary. Please sign the attendance
sheet whenever you use the lab. Printing is
available and may be charged to your UCSB
BARC account ($0.15 per page). The Lab will be
closed on July 3.

Students may sign up for their free e-mail
account in the Open Access Lab, Phelps 1530
during the lab orientation which is scheduled
between the hours of 12:30 pm and 2:00 pm. on
Sunday, June 21, during the campus walking
tour. E-mail accounts can also be set up anytime
during your first visits to the lab. To create your
free student email account (Umail), visit:
http://www.umail.ucsb.edu/.

Disabled Students Program

The Disabled Students Program (DSP) assists
regularly enrolled UCSB students with
permanent or temporary disabilities who have
special needs related to campus life and the
completion of a university degree program.
Some of these services include: note-takers,
readers, and sign language interpreters.

DSP obtains an inventory of adaptive equipment
for students with disabilities. Among these are:
voice synthesized software, a reading machine,
Visual Teks, tape recorders and talking
calculators. For information, phone (805) 893-
2668.

G. GENERAL INFORMATION
www.registrar.ucsb.edu

Information For Veterans

The Registrar’s Office verifies enrollment for
veterans and their dependents in order to issue
the appropriate educational benefits. For
information contact the UCSB Registrar’s Office,
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(805) 893-8905. Veterans and their dependents
must contact the Registrar’s Office prior to
registration to obtain information regarding fee
waivers and other educational benefits.

Taxpayer Relief Act of 1997

The Taxpayer Relief Act of 1997 includes a
number of educational tax benefits that may
have an impact on students and their families.
The act includes the following sections that
involve University reporting information on
students to the Internal Revenue Service:

1. Hope Scholarship Tax Credit (effective
1/1/98): This is a non-refundable credit equal to
a maximum of $1650 in out-of-pocket qualified
tuition and fee expenses paid by or on behalf of
a student for two tax years during which the
student is enrolled at least half time in the first or
second year of post secondary education
leading to a recognized degree or certificate.

2. Lifetime Learning Credit (effective 7/1/98):
This is a non-refundable credit equal to 20% of
the $5000 of qualified out-of-pocket tuition and
fee expenses paid by or on behalf of a student
enrolled in post secondary coursework at the
undergraduate or graduate level leading to a
recognized degree or certificate or to improved
job skills.

International Students
www.oiss.ucsb.edu

The Office of International Students located in
the Student Resources Building (SRB), UCSB,
Santa Barbara, CA 93106-7150 is open from
8:00 a.m. - 12:00 p.m. and 1:00 p.m. - 4:00 p.m.,
Monday through Friday. For information phone
(805) 893-2211, FAX (805) 893-7132 or E-mail:
iss@sa.ucsb.edu. International students must
complete visa documents with this office before
arriving at the Institute.

H. UCSB POLICIES

Nondiscrimination Policies & Procedures
UCSB is in compliance with all legislation which
seeks to eliminate discrimination toward
students. Titles VI and VIl of the Civil Rights Act
of 1964 prohibit discrimination on the basis of
race, color, national origin, and religion. Title IX
of the Educational Amendments of 1972
prohibits discrimination on the basis of sex.
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Section 504 of the Rehabilitation Act of 1973
and the Americans with Disabilities Act of 1990
prohibit discrimination on the basis of disability.
Policy action by the Regents of the University of
California prohibits discrimination on the basis of
age and sexual orientation.

Members of the UCSB campus staff are
available to answer students' questions about
nondiscrimination policies and procedures.
Information and copies of the grievance
procedure are available from these campus
offices:

Office of Vice Chancellor-Student Affairs
Michael D. Young, Vice Chancellor
Allyn Fleming, Pr. Administrative Analyst
Cheadle Hall 5203, (805) 893-3651

Sexual Harassment Complaint Resolution
Title IX

Paula Rudolph, Coordinator

Cheadle Hall 2121, (805) 893-2546

Office of Student Life
Yonie Harris, Dean of Students
SRB 2260, (805) 893-2771

Administrative Services
Farfallah Borah, Americans with Disabilities
Act
Coordinator
Cheadle Hall 4129, (805) 893-2184

Women's Center
Sharon Hoshida, Director
SRB 1220, (805) 893-3778

Disabled Students Program (V/TDD)
Gary White, Director
SRB 2120, (805) 893-2668

Ombuds Office
Priscilla Mori, Ombuds
Girvetz 1205K, (805) 893-3285

Affirmative Action/Office of Equal
Opportunity

Ricardo Alcaino, Director

3217A Phelps Hall, (805) 893-4504

Associated Students
Main Office: UCen, Room 1523, (805) 893-
2566
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Graduate Division
Jodi Anderson, Assistant Dean
Cheadle Hall 3117, (805) 893-7109

Educational Opportunity Program
Pete Villarreal, Director
SRB 2253, Room 110-A, (805) 893-4758

Any student who wishes to file a grievance
arising from alleged discrimination (other than a
contested grade) must do so at the Office of the
Vice Chancellor-Student Affairs, (805) 893-3651,
Cheadle Hall 5203.

Sexual Harassment Policy
One form of sex discrimination is sexual

harassment. UCSB has a policy prohibiting
sexual harassment and providing a grievance
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procedure specifically for this form of
discrimination. The Chancellor has appointed a
Sexual Harassment Complaint Resolution
Officer. The task of the Complaint Resolution
Officer is to assist individuals with their
complaints of sexual harassment through the
informal and formal procedures described in the
sexual harassment policy.

Individuals who file a complaint should know that
civil law remedies, including but not limited to
injunctions, restraining orders, or other orders,
may also be available to them.

Further information and/or assistance can be
obtained from the Sexual Harassment Complaint
Resolution Officer, Paula Rudolph, Cheadle Hall
2121. (805) 893-2546



